
Warranty Details:
General Product Details:
Phastek products are backed by a 1-year warranty from the date of purchase unless otherwise
stated on the product page or in the details listed below.

● Any defects or functional product failure caused by a manufacturing defect is covered
under the warranty.

○ This includes LED failure, condensation, or terminal defects.

● Product Modifications: Opening, disassembling, cutting, attempting a repair, or otherwise
modifying any product in a manner not specified, will void the product warranty

Painted Product Details:
Painted products consist of engine covers or underhood plates.

● Painted products are backed by a 2-year warranty against any defects
○ Defects Include: Paint lifting or bubbling and fading

■ Any defects caused by installation or negligence are NOT covered
● Negligence examples include using harsh chemical cleaners

Vinyl Product Details:
Vinyl products consist of decals, overlays, or emblem inserts.

● Any manufacturing defect, such as improper cut lines, is covered under the warranty.
○ This includes colored and tinted vinyl.

Lighting Product Details:
Lighting products consist of LED light bulbs, such as P13, 5202, H11 or T10 bulbs, also
including Footwell, Ambient, Grille, and Firewall LED strips.

● Any defects or functional product failure caused by a manufacturing defect is covered
under the warranty.

○ This includes LED failure, condensation, or terminal defects.

● Product Modifications: Opening, disassembling, cutting, attempting a repair, or otherwise
modifying any product in a manner not specified, will void the product warranty

Wiring Product Details:
Wiring products consist of wiring harnesses or wireless controllers.

● Any defects or functional product failure caused by a manufacturing defect is covered
under the warranty.

○ This includes terminal or controller defects.



● Product Modifications: Opening, disassembling, cutting, attempting a repair, or otherwise
modifying any product in a manner not specified, will void the product warranty

Phastek may choose to either repair or replace any product returned within the warrantied
timeframe.

Warranty coverage is only valid for the original buyer of the product and cannot be transferred to
a third party.

Warranty VOID for the following reasons:
○ Negligence: Improper installation or improper use.
○ Abuse: Damage beyond the limits of ”normal wear and tear”.
○ Product Modifications: Opening, disassembling, cutting, attempting a repair, or

otherwise modifying any product in a manner not specified, will void the product
warranty.

Phastek Package Kits:
These items will consist of items that Phastek packages from various manufacturers.  Such as
the L99 to LS3 Conversion, LS3 Installation Kit, or 4 Pack Gauge Kits.

● These kits consist of products provided by various manufacturers. Each item will carry its
own warranty that is designated by the manufacturer of that product.

● Phastek will warranty any of the Phastek products that may be included in the package
kits.  Those products will fall under their respective warranty details as listed above.

Installation and Labor:
● Phastek warranties are limited to coverage of products ONLY.  Phastek does not

warranty or offer compensation for installation labor or time that may be required for a
replacement of warranty items.

Exceptions and Limitations:
● Warranty Timing: All warranty fulfilments are based on the number of days between the

original purchase date and receipt of RMA information.

● All warranties are non-transferable.

● Warranty terms, policies, and limitations are subject to change without notice.


