
WARRANTY COVERAGE
Our warranty covers manufacturer defects of our product's function, parts, and finish. If
something stops working correctly, or becomes blemished without being caused from damage
or improper install, we will replace the part or repair it for you. The eligible warranty time frame
varies depending on the individual products, so refer back to the product listing page for specific
details. Our warranty does not cover, or reimburse for install labor costs associated with
replacing a product, but only applies to the product itself.

All warranties are non-transferable and are only applicable to the original purchaser.

LIMITED LIFETIME WARRANTY
Product will be replaced for any physical or electrical failures that arise from normal use
throughout the full ownership of the original purchaser. Limited lifetime warranty is
non-transferable. Common wear and tear is not a cause for replacement parts.

XB Headlights and XB Tail Lights are covered by a 5 year warranty.
XB Fog Lights are covered by a 10 Year warranty.

MAKING A CLAIM
Please reach out to our customer service department for help identifying the root cause of your
problem. We will assist with troubleshooting to identify what needs to be replaced. Often times
there is no need to return the defective part, and a new unit can be shipped to you in exchange
for a field-destroyed photo of the original, though some exclusions apply (per the manufacturer's
policies).

1) The following products accept field-destroy coverage:
● Morimoto LED Bulbs, HID products, projector retrofit components, and small assemblies

like side markers.

2) The following products must be returned prior to replacement:
● Morimoto XB headlight housings, XB fog light housings, XB taillight housings, Banger

Series LED Off-Road lights

COMPONENTS
If you buy a brand-new car and the radio button doesn't work, you take the car in for service,
and they replace the button. Likewise, if a component that's part of a kit or assembly has failed,
we will gladly replace the affected part, but not the entire system, as that's unnecessary. If a
bulb fails in less than one year, a single bulb will be replaced. If a bulb fails after one year, but
still within the warranty period, we will issue a set of two bulbs to ensure color consistency.

DISCONTINUATIONS
If the manufacturer has discontinued an item, the current equivalent of the same product will be
offered as a replacement, and if logical to do so, we will offer 50% off a second unit to match. If
no modern equivalent exists, we will issue you store credit equal to what you originally paid.



LABOR / OTHER EXPENSES
All warranties cover the product itself. Due to the range of variables, neither we nor the
product's manufacturer will be held responsible for any additional costs (labor, installation, rental
cars, downtime, etc.) If you end up with a $600 invoice after the local Lamborghini dealership
swapped out a bad bulb for you, do you really think that's on us?

HOW ARE WARRANTY REPLACEMENTS SHIPPED?
US Customers:

● All replacement parts will be shipped ground at no charge to you.

Foreign Customers:
● You will be responsible for all shipping costs / duties.

Expedited Shipping:
● We are happy to accommodate you, but will charge actual shipping costs.

Third Party:
● If the part comes from a third party, they will drop ship it to you directly.


